
Guardianships/Conservatorships
Due to changing health conditions, people
sometimes become unable to care for
themselves or make sound personal decisions.

Families sometimes consider conservatorships
or guardianships in these situations. A
conservatorship gives someone the
responsibility to manage another person’s
property and finances. A guardianship gives
someone the authority to make decisions and
provide for the care of a person who is
incapacitated and cannot care for his/her
personal needs, including managing funds to
meet those needs.

APS staff can provide information about
conservatorships or guardianships to help
families learn when these may be appropriate
steps to consider.

National Contacts

�  National Center on Elder Abuse
202-898-2586
http://www.elderabusecenter.org/

�  Eldercare Locator 
 1-800-677-1116

For help in locating adult protective
services in any state.

NorthWest Senior & Disability Services

��� � Senior Services Information

Marion or Polk County:
Phone: 503-304-3420

     or Phone: 1-866-206-4799

McMinnville Phone: 503-472-9441
Tillamook Phone: 503-842-2770
Warrenton Phone: 503-861-4200

��� � Disability Services Information

Marion or Polk County:
Phone: 503-304-3420

     or Phone: 1-866-206-4799

McMinnville Phone: 503-472-9441
Tillamook Phone: 503-842-2770
Warrenton Phone: 503-861-4200

General Information

Toll Free: 1-800-469-8772
Adult Protective Services:   1-800-846-9165
TTY: 1-888-370-4307
Web Page: http://www.nwsds.org
E-Mail: webmaster@nwsds.org
Information is current as of publication date and
subject to change without notice. For alternate
formats, contact us at any number listed above. 
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NorthWest Senior &
Disability Services

PROTECTING SENIORS &
PEOPLE WITH DISABILITIES

FROM ABUSE 

Serving Clatsop, Marion,
Polk, Tillamook & Yamhill

Counties



Abuse & Adult Protective Services

Too often, older adults and people with disabilities
are victims of abuse, neglect and financial
exploitation. People who depend on others for their
care are the most common victims of abuse. The
abuser may be anyone, but is often a family
member who is providing care. 

If you or someone you know is a victim of abuse,
help is available.  All states have agencies that
provide Adult Protective Services (APS). Their job
is to investigate reports of abuse, neglect or
financial exploitation. If needed, they then arrange
services to help make the adult safe. 

NorthWest Senior & Disability Services is the APS
agency for seniors and people with disabilities
living in the Oregon counties of Clatsop, Marion,
Polk, Tillamook and Yamhill. We investigate and
offer options for those concerned about their safety
and security, whether they live at home or in a care
facility. The agency provides a number of services
designed to protect seniors and people with
disabilities and to help families and caregivers deal
with problems that can lead to abuse.

          

Abuse Can Be Prevented,
But Only If You Help

What is Abuse?

Abuse can be any of the following:  

Physical Abuse– when someone willfully
causes physical pain or injury (such as
slapping, bruising or restraining).  

 
Financial Exploitation– when someone 
illegally or improperly uses an individual’s
money or property.  

Neglect– when someone fails to provide
necessary care for a person’s needs. 
Abandonment is neglect in its most extreme
form.  

Self-Neglect– when a person’s own behavior
threatens their health or safety.

Psychological Abuse–  when someone
causes mental or emotional distress by use
of humiliation, intimidation or threats.

Sexual Abuse– when someone inflicts 
forced sexual contact of any kind.  

Who Should Report Abuse?

If you suspect that a senior or person with a
disability is–or you yourself are–a victim of abuse,
neglect or financial exploitation, please contact us
at once. Anyone may call.

Public and private officials providing health and
human services to the elderly are required by
Oregon law to report incidents of suspected elder
abuse and neglect. Failure to report could result in
a fine.  

Types of abuse that must be reported are any non-
accidental or unexplained injury to an older person,
neglect that leads to physical harm, abandonment,
or the willful infliction of pain or injury.  

Where Do I Report Abuse?

You can make a confidential report by calling
either of the following:

�  NorthWest Senior & 
Disability Services
1-800-846-9165 

or call any of our offices listed 
on the back of this brochure.

�  Oregon Elder Abuse Hotline
1-800-232-3020

What Happens After I Report?

Reports are screened for potential seriousness. 
An APS worker is then assigned to investigate
the report. The APS worker will offer and 
arrange services to ensure the individual’s 
safety. 


